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Financial Arrangements 
Recovery: Government Post-Emergency Assistance Measures 
 

This table summarises the basic package of post-emergency assistance measures that may be made available 

to assist in various aspects of the recovery process. Most are provided by Victorian government agencies; a 

few Commonwealth assistance measures are also listed. Important factors to note are: 

• Assistance measures are identified as being generally available at departmental discretion, or 

requiring a specific government decision on each occasion; 

• The table is intended to list specific assistance in the form of financial or in-kind measures. 

 

Entries marked with * are only available for ‘Natural Disasters’ as defined under the Commonwealth 

Government’s Disaster Recovery Funding Arrangements.
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MEASURE PURPOSE AGENCY OTHER DETAILS 

INDIVIDUAL HUMAN NEED ASSISTANCE MEASURES 

Generally available at departmental discretion 

Emergency relief assistance To alleviate personal hardship 

arising from the effects of an 

emergency by helping Victorians 

to meet immediate essential 

health, safety and wellbeing 

needs. 

DHHS  Emergency relief assistance is provided during and in the immediate aftermath of 

an emergency to Victorians who are directly affected by the emergency and are 

facing hardship. 

The relief assistance helps with expenses incurred in meeting essential health, safety 

and wellbeing needs, such, food, clothing, personal items or transport to leave an 

affected area. 

The assistance payment for eligible applicants is equivalent to $560 for an adult, 

$280 for a child, and up to $1960 for a household.  The payment is available during 

the first seven days following the disaster including a single house fire or other 

single incident (at the discretion of DHHS). This type of assistance is not income or 

asset tested. 

RESIDENTIAL AND COMMUNITY RE-ESTABLISHMENT ASSISTANCE MEASURES 

Available subject to specific government approval 

Emergency re-establishment 

assistance* 

To assist with the re-

establishment of a principal place 

of residence in Victoria and 

essential household items where 

the householder’s needs are not 

met by their own resources 

(including insurance) or other 

forms of assistance. 

DHHS Emergency re-establishment assistance is provided to support eligible Victorians 

affected by an emergency to re-establish their homes. 

The re-establishment assistance helps with: 

• finding alternative accommodation 

• removing debris 

• making essential repairs 

• demolishing and/or rebuilding a home 

• reconnecting and ensuring safety of essential services 

• replacement of essential household contents. 
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MEASURE PURPOSE AGENCY OTHER DETAILS 

The assistance payment only applies to Victorian householders whose principal 

place of residence has been damaged, destroyed or rendered inaccessible for more 

than seven days. The assistance is subject to the household’s existing insurance 

coverage (building and/or contents) and income tests. Up to $42,250 can be 

provided 

This type of assistance is only available once activated by the Minister for Police and 

Emergency Services or the Premier. 

The application period closes 180-days after the natural disaster event unless varied 

by DHHS. 

Concessional loans – interest 

rate subsidiary small businesses 

and or not for profit* 

Provide assistance to small 

businesses and or not for profit 

organisations following an eligible 

disaster event.  

EMV Once activated (subject to specific government approval), concessional loans for 

small businesses and or not for profits located in the local government area that 

were impacted by a natural disaster and who have either incurred significant 

damage to assets or suffered a significant loss of income as a consequence of the 

disaster event. 

COMMUNITY SAFETY/HEALTH ASSISTANCE MEASURES 

Available subject to specific government approval 

Clean up and Restoration grant 

for primary producers* 

Provide financial assistance to 

primary producers located in the 

LGA affected by an eligible 

disaster. 

Rural 

finance 

and EMV 

Once activated (requires Premier and Prime Minister approval), the purpose of the 

grant is to provide financial assistance to primary producers located in the affected 

local government areas. The grant can be used to fund the cost of clean-up and 

recovery. 

ECONOMIC RECOVERY ASSISTANCE MEASURES 

Available subject to specific government approval 

http://www.emv.vic.gov.au/how-we-help/emergency-management-planning
mailto:emergencyplanning@emv.vic.gov.au


 

*Only available for ‘Natural Disasters’ as defined under the Commonwealth Government’s Disaster Recovery Funding Arrangements. 
 
For more information, please visit www.emv.vic.gov.au/how-we-help/emergency-management-planning or email emergencyplanning@emv.vic.gov.au. 

 

MEASURE PURPOSE AGENCY OTHER DETAILS 

Concessional loans for primary 

producers – interest rate 

subsidy* 

To assist with the 

re-establishment of the economic 

enterprise. 

Rural 

finance 

and EMV 

Once activated, concessional loans for primary producers located in the local 

government area that were impacted by a natural disaster and who have either 

incurred significant damage to assets or suffered a significant loss of income as a 

consequence of the disaster event. 

Concessional loans for small 

business/not for profit – Interest 

rate subsidy* 

To assist with the 

re-establishment of the economic 

enterprise. 

Rural 

finance 

and EMV 

Once activated, concessional loans for small businesses located in the local 

government area that were impacted by a natural disaster and who have either 

incurred significant damage to assets or suffered a significant loss of income as a 

consequence of the disaster event. 

Generally available at departmental discretion 

Repair of damage to private 

fences (internal and boundary) 

by fire agency machinery during 

bushfire emergencies 

To make an equitable 

contribution to landholder 

bushfire recovery. 

DELWP/ 

CFA 

Full restoration costs paid for fences damaged on private land paid as a result of 

machinery used by fire agencies to control bushfires. This includes damage to fences 

by machinery such as bulldozers entering the property and/or constructing fire 

control lines, and other fire emergency vehicles obtaining access. 

Restoration of fences damaged 

by bushfire on the boundary of 

private land and public land 

To make an equitable 

contribution to landholder 

bushfire recovery. 

DELWP/ 

CFA 

The cost of materials paid to replace or repair fencing between private land and all 

national parks, state parks and state forests destroyed or damaged by bushfires. 

Restoration of fencing damaged 

by DELWP planned burns that 

escape from public land 

To make an equitable 

contribution to landholder 

bushfire recovery. 

DELWP Full restoration costs paid for fences or other assets that are damaged or destroyed 

by planned burns that escape from public land onto private land. 

Rehabilitation of fire control 

lines constructed by fire agencies 

during bushfire emergencies 

To minimise environmental 

degradation and erosion. 

DELWP/ 

CFA 

Assistance is provided to private land-holders to rehabilitate fire control lines, 

established by fire agencies, during the suppression of bushfires. 

Fire control line rehabilitation involves pushing back top soil and undertaking 

erosion control measures to protect the land from soil erosion and protect water 

quality. Government may also provide seed for use by the land-holder to control 

erosion and prevent soil movement. 
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MEASURE PURPOSE AGENCY OTHER DETAILS 

Assistance with the rehabilitation of fire control lines does not include replanting of 

trees, re-establishment of pasture, or any other agricultural crop. 

Replacement of essential water 

taken from private land for use 

in wildfire suppression 

To relieve genuine hardship in the 

community by replenishing 

essential private water supplies. 

DELWP/ 

CFA 

Water taken from household tanks or agricultural dams for firefighting will be 

replaced (up to the quantity taken) when requested by the landholder and water is 

needed for essential use. The aim is to ensure that landholders have a sufficient 

water to sustain: the health of residents and pets, and the health and productivity of 

livestock and crops. 

Assistance with contingencies or 

reconstruction of food supply 

chains and critical infrastructure 

To ensure the rapid restoration of 

the supply of food 

DJPR  

Assistance for the transport of 

donated fodder to affected rural 

landholders 

To ensure the immediate welfare 

of livestock in fire or flood 

affected areas 

DJPR  

STATE GOVERNMENT ASSISTANCE TO MUNICIPAL COUNCILS 

Financial assistance to municipal 

councils: 

a) for the reconstruction of 
essential public assets  
 
b) for Counter disaster 

operations 

c) for Early Relief and Recovery 

activities* 

To support extraordinary 

municipal expenditure during 

emergencies. 

EMV The Disaster Recovery Funding Arrangements (DRFA) provides financial assistance to 
States, to support certain relief and recovery efforts following an eligible disaster. 

See EMV’s website https://www.emv.vic.gov.au/natural-disaster-financial-

assistance/events-post-1-november-2018 for further details.  
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MEASURE PURPOSE AGENCY OTHER DETAILS 

COMMONWEALTH GOVERNMENT ASSISTANCE MEASURES TO PERSONS/ 

LOCAL GOVERNMENT 

Australian Government Disaster 

Recovery payment 

To provide short-term financial 

assistance to people affected by 

major emergencies. 

Services 

Australia 

Payment of $1000 per adult plus $400/child to affected persons who are already 

receiving a Centrelink income support payment. Subject to determination of an 

event as a major disaster by the Minister for Families, Housing, Community Services 

and Indigenous Affairs. 

Income support, pensions, 

benefits and allowances 

To assist people affected 

financially by emergencies. 

Services 

Australia 

Payments are administered under the provisions of the Social Security Act.  

Natural disaster relief payments 

to local government* 

To assist municipal councils 

affected by natural disasters. 

LGV Grants of up to $35,000 per council per eligible event are provided to reimburse 

councils for approved costs not reimbursed by EMV.  
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